
KEIHS workers can be contacted by telephone  

at your nearest location:

Gympie:  	 0419 300 932

Nambour:  	 0448 413 106

Maroochydore:  	0448 413 331

Caloundra:  	 0448 413 688

Caboolture:  	 0448 413 141

Deception Bay:  	0448 413 110

If you are experiencing difficulty  
in sustaining your tenancy,  

please call Kyabra on (07) 5441 3837

KEIHS is a program of Kyabra 
Funded by:

Our Service Partners:

Do you need support to 
maintain your housing

Keys to Early Intervention in  
Homelessness Service (KEIHS)

How can you 
contact us?

KEIHS is available Monday to Friday
KEIHS is an appointment-based and mobile service



Are any of 
these things 
affecting your 
tenancy?
• �Receipt of a Remedy Breach/Notice 

to Leave

• �Changes to your family/household 
causing significant concern

• �Relationship problems

• �Financial difficulties

• �Communication with your landlord  
or agent

• �Changes to employment

• �Concerns with substance use

• �Concerns with gambling

• �Physical or mental health concerns

• �Changes to household income

Our experienced 
support workers 
provide a confidential 
service which can:

What people say 
about our service:

When I first went to 
the KEIHS service I felt 
heard, supported and 
understood

KEIHS worked with 
me as an individual; 
they understood 
my personal 
circumstances

The compassion and 
encouragement of the 
KEIHS worker always 
kept us going

I now feel more 
hopeful

• �Give you information about housing and related matters

• �Assist you to make contact with other services, such as 
financial counselling, legal, parenting and relationship services

• �Advocate on your behalf with relevant services with  
your consent

• �Inform you about your rights and responsibilities as a tenant

• �Provide individually focused case management support

• �Provide assistance to plan and achieve goals

• �Provide living skills/personal development support


